&‘M Syes .
NOIOAAR Bud -Gm

Time: 2.30 Hrs. Marks: 75

Instructions:
All Questions are compulsory

Figures to the right indicate marks.

Q.L.A)Fill in the blanks > (05)

1) Vertical communication that flows from superiors to subordinates is
called :

2) The framing of a message for sending is known BB e o

3) Communication is a way of facts, information, thoughts and
ideas with others.

4) Sender needs a to send out a message,

5) The latin origin of the word communication is which means

sharing of ideas.
B. State whether the following statements are (rue or false, (05)

1) Interruption by the listener with a question during a presentation is a
sign of good listening.

2) Social media is costly relative to other forms of media.

3) Horizontal communication consists of upward and downward
communication,

4) Suggestions and grievances are a part of downward communication,

5) Take at least a few days before responding toryour E-mails,

C)  Define the following in one sentence : (05)

1) Jargon

2) Encoding

3) Oral Communication
4) Decoding

5) Medium
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Q.2. Write Short notes on ANY THREL (15)

a) Importance of Feedback.
b) Grapevine Communication
¢) Horizontal Communication
d) Language Barriers

¢) Information as an objective of communication

Q.3. Answer ANY TWO of the following: (15)

a) Write a detailed note on physical barriers to Communication.

b) How can a business organization play an important role in social

development?

¢) Explain the different stages of listening, How can one make each stape

effective?

Q.4.A) Santoor Face Wash, a leading soap company requires Sales Ixecutives

B)

for their Bangalore office. Graduates in any discipline may apply. Write a

job application letter with resume to: The Manager (HRD). (07)

Answer ANY TWO of the following. (08)

i) You want to pursue your Masters in Geography at Yale University in USA,
Write your SOP (Statement of Purpose)

i) You have been appointed as the Sales Manager of Reliance Pvt.Ltd,
Mumbai. Write a letter of acceptance.

iii) Anagha has changed her residence from Malad to Thane as she has
secured a post of Accountant at New India Pvt.Ltd. Thane. Write a
Resignation letter from the post of clerk at Aparajita Cosmetics, Malad.
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Q. 5. A) Write a paragraph on ANY ONE of the following. (05)
i) Changing scenario of Ganapati Festival celibrations
it) Public transport in Mumbai.

B) Edit the following passage for better organization: (05)
A key quality of an effective paragraph is unity. A unified paragraph
sticks to one topic from start to finish, with every sentence contributing
to the central purpose and main idea of the paragraph. A paragraph is a
group of related sentences that elaborate, analyze, and illustrate a short
subject. It is defined as “a distinct division of written or printed matter
that typically deals with a single topic. Building paragraph can be just as
building a major skyscraper.

C) Use appropriate prepositions. (05)
1) 1 was waiting an hour.
2) She is good playing basket ball.
3) Rita is scared cockroaches.
4) Don’t apologize your sister’s mistake.
5) He is tired listening to your tantrums.
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qd g AR
qd UAT AT VI
U. ¢ H Rarear s . (09)
1) aRBrhge HfAEES @om-ar GOy TNYOT FEUTATT
2) TR dAR HIUITAT Ufehdelm FEOTATT

3) HUWUT FEUTST G-Il ATfect, aredad, g fRariE BT B
4) HATRAT UTSTUATATST WeTuehrelr IRGT 37T,
5) WUWUT BT e AT dfedd AU dUR Fwl MY,
q) wrefler arrd ga for s o e (04)
1) gl areld 3aarEr sicara U fQamor & aiorear sgor ufed=) |etor
eI

2) QT fAfSAT & 3w TUR ATCTATILT HEIT HTS.
3)%%%3@7@33@7@1%@%%%@
4) JAAT T TPR & JUNHA FATIATT SETeR0T 3T,
5) A 3AT SUATATE! fFAT U HTSasT ©arar |

)W) T ATHIT SATEAT forgT (°9)
1) S
2) UADITSIT
3) Af@®d g=mgor
4) RBaifdar
5) HICIH
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u. Q. feu foer (@ordd e )

(29)

1) e dAgca

2) IU AT HHATTA

3) faTfsr waiay d@wige

4) HIR®E 3z .

5) #fecll 2o HATAIATAT v ¥

U.3 3w o (Slvrddr & ) (29)

1) FIYUTS #ifde rzad Rug o,

2)mﬁmywmamﬁmﬁ¢mmmmmam?
afaFay forr.

3) Havfdedier dmdviear arar-ai avia anr d 3@ uRuaare 59
AT Acfrer ?

u.u.a)ﬁagﬁm?r,é?mmamﬁam?ﬁﬁﬂwn B Al
UCTHTS! cqaTATqehId (HRD) AR o7 1. e arNSer s (o)

) PR A wsar (o¢)
] mmwmmmﬁmm@mm
sfeodr. = serus (SOP)frr.

I Remr@d o o e a1 s dew caaremye U AN g
. a{é%mm.aﬁ.mm?ﬁaﬁ@wmwmmmmw
mmmm.mmmmmmﬁm

ﬁmmmmmmmm.
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U. 9 37) BIVICATEl Tl fawdray 3arT farer (09)
(1) T4l FcHamr dgad Tasy
1)) Hascer FdSIfAS argda exaear

q) @refidl 3ART Warfeer @ (09)
- Akey quality of an effective paragraph is unity. A unified paragraph

sticks to one topic from start to {inish, with every sentence contributing
to the central purpose and main idea of the paragraph. A paragraph is a
group of related sentences that elaborate, analyze, and illustrate a short
subject. It is defined as “ a distinct division of written or printed matter
that typically deals with a single topic. Building paragraph can be just as
building a major skyscraper.

@ ) Use appropriate prepositions. (°4)
1) I was waiting an hour.

2) She is good playing basket ball.

3) Rita is scared cockroaches.

4) Don’t apologize your sister’s mistake.
5) He is tired listening to your tantrums.
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